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Amazon Flex drivers are 
faces of ‘gig economy’ 


Thomm 


RICH SUGG rsugg@kestarcom 


Audra Pankrez checked her app for her delivery locations in Shawnee. Pankrez is one of scores of local residents who work as independent 
contractors for Amazon Flex, delivering packages to homes and businesses on behalf of the online retail giant Amazon. 


BY RICK MONTGOMERY 
rmontgomery@kcstar.com 


Six weeks into his job deliver- 
ing Amazon orders in his own 
pickup truck, Fraser Muir knows 
what customers are wondering. 

“Who is this stranger driving 
through the neighborhood deliv- 
ering packages?” said Muir, of 
Olathe. 

From a lanyard flaps an 
orange tag indicating Muir is an 
“Amazon Flex Independent 
Contractor.” But there’s no 
identifying photo. And if you're 
looking outside as his black Ram 
1500 pulls to the curb, you may 
need to squint to see a few mag- 
nets he designed for the truck 


doors, saying he drives for Ama- 
zon. 

“The postal service has uni- 
forms. Me, I wear my own polo 
shirt and shorts,” said Muir, 40. 

Amazon Flex drivers by the 
dozens have been motoring up 
in recent weeks to a warehouse 
on the outskirts of Shawnee. 
Muir, an information technology 
specialist on weekdays, does this 
Flex gig on evenings and week- 
ends. As many as 80 boxes may 
wait for him at the warehouse 
for a route usually designed to 
fill four-hour shifts. 

Muir's pay ranges from $18 to 
$25 an hour, with the higher 
wage expected during the holi- 
day crush. 

Flex drivers must be 21 or 


older and need only a standard 
driver’s license, auto insurance, 
anewer smartphone, and a 
vehicle no smaller than a four- 
door sedan. No vehicle inspec- 
tion is required. 

‘As representatives of the ex- 
ploding “gig economy,” in which 
one study predicts 40 percent of 
USS. workers will be independent 
contractors by 2020, Amazon 
Flex operators pick their hours, 
can choose to decline available 
routes and sometimes ride with 
family members or pets. 

“Be your own boss,” Amazon 
entices, “and have more time to 
pursue your own goals and 
dreams.” 

For customers, the Flex ar- 
rangement offers same-day 


delivery, including Sundays, 
between the hours of 7 a.m. and 
9 pam. And Amazon Prime sub- 
scribers, who pay $99 a year, 
don’t pay extra for speedy ship- 
ping of goods costing at least 
$35. 

So almost everyone’s happy. 
Especially Amazon, which is 
making use of thousands of 
freelance drivers nationwide. 
‘The company saves resources 
otherwise spent on employee 
benefits, office space and train- 
ing. 

“Amazon is trying to break the 
stranglehold that UPS and Fed- 
eral Express have had on them 
from the start,” said Chris 


SEE AMAZON, 2A 


Trump 
tries to 
make 
Clinton 
focus 


BY JULIE HIRSCHFELD DAVIS 
New York Times 


WASHINGTON 
President Donald Trump’s 
frustration at the investigations 

into his campaign’s ties with 
Russia boiled over Sunday, as 
he sought to shift the focus to a 
litany of accusations against his 
2016 rival, Hillary Clinton, as 
the special counsel inquiry was 
reportedly poised to produce its 
first indictment in the case. 

Ina series of midmorning 
Twitter posts, Trump said Re- 
publicans were now pushing 
back against the Russia allega- 
tions by looking into Clinton. 
But the president, who has 
often expressed anger that his 
allies were not doing more to 
protect him from the Russia 
inquiries, made it clear he be- 
lieved that Clinton should be 
pursued more forcefully, writ- 
ing, “DO SOMETHING!” 

He did not specify who 
should take such action, though 
critics have accused him of 
trying to improperly sway the 
inquiries. 

“Never seen such Republican 
ANGER & UNITY as I have 
concerning the lack of investi- 
gation on Clinton made Fake 
Dossier (now $12,000,000?), 
the Uranium to Russia deal, the 
33,000 plus deleted Emails, the 
Comey fix and so much more,” 
Trump wrote. “Instead they 
look at phony Trump/Russi 
‘collusion,’ which doesn’t e: 
ist.” 

‘Trump was apparently re- 
ferring in his tweets to revela- 
tions last week that Clinton’s 
campaign and the Democratic 
National Committee had paid 
for research that was included 
in a salacious dossier made 
public in January by BuzzFeed. 
The dossier contained claims 
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KAPOOR ONCE 
HAD BILLIONS 


The former CEO charged 
with conspiracy to bribe 
doctors to prescribe a drug 
was once among Arizona’s 
richest. 6A 
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BY ROBERT A. CRONKLETON 
beronkleton@kcstar.com 


dominantly black church in 


Someone broke into a pre- 


NATION 


PUERTO RICO SCRAPS CONTRACT 


The head of Puerto Rico’s power company has canceled 
the $300 million contract with Whitefish Energy Holdings 
after increased scrutiny of the Montana company. 3A 


south Kansas City early Sunday 
morning, starting a small fire 
and leaving the front doors and 
windows defaced with racist 
graffiti, according to law en- 
forcement officials. 

Members of Concord For- 
tress of Hope Church arrived in 
the morning to see the spray- 
painted graffiti, which included 


people, the letters “KKK” and 


what appeared to be an attempt 


at making a swastika. 

Inside the church, police 
found that someone had en- 
tered the building, broken into 
a vending machine and the 
church’ financial office, and lit 
a chair on fire. 

‘The fire caused minimal 
damage before being extin- 
guished by the building's sprin- 
Kler system, according to John 
Ham, a spokesman for the 
federal Bureau of Alcohol, 


ATF investigates fire, racist graffiti 
at largely black Kansas City church 


an ethnic slur directed at black 


‘Tobacco, Firearms and Explo- 
sives. 

‘The ATF, which has juris- 
diction over fires at houses of 
worship, is investigating the 
fire along with the Kansas City 
Police Department’s bomb and 
arson unit and investigators 
with the Kansas City Fire De- 
partment. 

Kansas City Councilman 
Quinton Lucas tweeted out two 
photos of the graffiti, writing 
“Fools think they’re gonna 


SEE CHURCH, 3A 


CUSTOMER SERVICE 


To subscribe or report delivery issues, 
871-962-1827 or kansascity.com/customer-service 


Business 
Classified 
Comics 


6A Lotteries 2A Puzzles 108 
nB Obituaries 10A Sports B 
8B Opinion 8A Ww 108 


| 


704 


4 105) 


1310105004 


